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A. Resetting the Password for a Terex Single Sign-On User Account 

In an effort to reduce complexity for customers and simplify the user experience with Terex— A new 
login system has been implemented in our digital platforms.   Once created— your login will work at 
any of the integrated portals using the standard login screen is displayed.  

Step Action 

1 

Accessing an Existing User Account— 
• If you don’t know your password —  

• Use the ‘Click Here’ option after ’Need help signing in?’  
• Username will be the Email Address for your User Account.   

Step 1 
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Step Action 

Note 

The email for the Password Reset will be coming from a Terex email account.  
Sender— no-reply@terex.com 
Subject— Please Reset Your Password for Your Terex Portal Account 
 

Note: This is shared email template for a wide variety of Terex Platforms & Terex Brands.   

2 Click Password Reset from the email or copy and paste link to browser. 

Step 2 
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Step Action 

Note 

Password are required to have at least 16 characters in any combination.  
 
Recommendation— Use a ‘Password Phrase’ to create a memorable password unique to 
your user account.   (Ex. ‘YellowDogLikesPizza’ — 19 Characters) 

3 Provide a New Password and confirm the password before clicking Reset Password. 

Note You will see a confirmation message after submitting the new password form.   

Step 3 
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Step Action 

4 
Proceed back to the Portal you want to access.  
Click the Sign In option and use the newly created Password to login.   

Step 4 


